
Hurricane Sandy Updates and Points of Contact 

1. During this crisis, the main point of contact is the Freeport Emergency Management 

Office at 516-377-2222 

2. List of emergency contact numbers 

FEMA:  1-800-621-FEMA (3362) – Disaster Assistance Hotline 
 
Salvation Army, 66 Church Street, Freeport, New York 
516-378-4557 
Have meals available at lunchtime 
 
Nassau County Hurricane Hotline 
1-888-684-4274 
 
Freeport Emergency Management Hotline 
516-377-2222 

 
3. Nassau County Shelters: 

Nassau Community College, One Education Drive, Garden City (572-7501) 
West Hempstead High School, 400 Nassau Blvd, W. Hempstead (390-3214) 
Levittown Memorial Career and Technical Center, 150 Abbey Lane (520-8300) 
Manhasset High School, 200 Memorial Place (267-7600. 
 

4. For additional information residents can follow updates via the Village website- 

www.freeportny.gov and facebook – The Incorporated Village of Freeport 

(ichosefreeport). 

5. National Grid is the point of contact regarding gas outages. Gas services were shut down 

in some areas as a safety precaution.  

- If you smell gas, call 1-800-490-0045 

- For gas restoration information, call 1-800-930-5003 

- For gas related emergencies, call at 1-800-867-5222 

6. Due to liability concerns, the Freeport Fire Department is unable to pump floodwater 

out for property owners. 

 

http://www.freeportny.gov/


 

7. Freeport Water Department 

Hurricane Sandy has not compromised the drinking water in Freeport. Freeport’s water 

has not been contaminated and residents are encouraged to conserve water as much as 

possible. 

 

8. Department of Sanitation 

 
Normal sanitation collection is currently on schedule. We strongly encourage all 
residents to take your bulk items to the Town of Hempstead's Waste Facility at 1600 
Merrick Rd. in Merrick. There is no fee for Freeport residents to dump at this facility, 
provided the waste is delivered by a resident, not a contractor 
 
 

9. Freeport Electric (UPDATED) 
 
Due to the severe flooding caused by Hurricane Sandy, Freeport Electric is very 
concerned with our resident’s needs and safety. Unlike previous Freeport storms, 
Hurricane Sandy’s floodwaters reached a level above many electrical box panels. This 
extensive flooding damaged many electrical boxes with flood water and corrosive salt 
exposure. Power cannot be restored to any location if the electric box panel has been 
exposed to these flood related elements and the box has not been repaired. This creates 
a unique and serious risk of fire and explosion that Freeport has never faced. We are 
working diligently to restore your power. 
 
To help reduce the risk of fire and explosion, the Freeport Electric Department has 
arranged to have all homes inspected by an electrical inspector to help assure your 
safety. If your premises has already been inspected by a licensed electrician and 
approved for electric power, please display that document on your front door or 
window. This will allow Freeport Electric to restore your power in a timely fashion. This 
will also allow Village Inspectors to focus on your neighbor’s properties that have not 
been inspected. 
 
The Village inspections have already begun and restorations will continue 
simultaneously throughout the entire affected area. Please understand that Freeport 
Electrical Inspectors are working tirelessly to restore your power and they will continue 
to rely on your patience and cooperation during this dire emergency.  
 
 



 

10. Housing Authority Utility Outage Information 

“The Freeport Housing Authority has sustained major damage and loss of electric power 

as a result of Hurricane Sandy. 

The safety and well being of all residents is paramount. Flood waters continue to pour 

into the basements in addition to damaged power lines throughout the entire Village, 

which hinders the ability to pump the water out.  There is also major water damage to 

the electrical equipment that needs to be addressed before re-activating the service. 

Please stay away from downed wires and large puddles of water. If you have family 

members that you can stay with during this time, please do so until the utilities have 

been restored. 

We are working with the Village of Freeport and the Mayor’s office to have services 

restored as soon as possible. Your patience is appreciated. 

Thank you for your full cooperation 

Board of Commissioners” 

11. Due to severe flooding, the Recreation Center sustained damage and is closed to the 

public.  Residents will be notified when it will reopen as soon as possible. 

12.  For oil spill concerns, please contact the Nassau County Fire Marshal's Hazardous 
Materials Response Division at 516-573-9960. 

13. Village employees are encouraged to return to work as soon as they are able. While 

your families and their safety is your primary concern, Freeport’s residents are relying 

on us to be there for them throughout this critical process. 

14. It is important for Freeport residents to pull together during this time of crisis. The 

Village relies on its residents to utilize the “see something, say something” philosophy. 

Your government and its public safety workers are better empowered when concerns 

are reported and not assumed to be “under control” 

 


